United Management Associates LLC

ABOUT OUR COMPANY

UMA

United Management Associates

A leader in the management of defaulted consumer receivables, United Management
Associates is a privately held company that manages debt that is owed to banks and

United Management Associates  LLC other creditors. Our team of highly experienced credit and debt professionals is LIQuIl

625 S Anna Street
Wichita, KS 67209-2536
Local: (316) 854-8584
Toll Free: (855) 892-0454

dedicated to resolving each outstanding obligation in a fair, courteous, and prompt
LIKE MANY BUSINESSES, OUR LIVELYHOOD IS
DEPENDENT UPON THE RESULTS WE PRODUCE.
WE WORK HARD TO COLLECT EVERY PENNY
THAT CAN BE RECOVERED BUT DO SO IN A
MANNER THAN FOCUSES ON CUSTOMER
RETENTION AND REPUTATION PROTECTION.

manner while insuring complete compliance.
OUR MISSION STATEMENT

A united team that manages distressed receivables in a fair, honest, ethical,
understanding and practical way for the purpose of creating a thriving business that
contributes to a rewarding professional and personal life for its associates and to help

enable customers to resolve their delinquencies and eliminate associated burden.

We don't look for problems...
We look for solutions!

HOW YOU WILL BENEFIT ...

UNBEATABLE RATES

NO HIDDEN FEES

LEGAL SOLUTIONS

CREDIT REPORTING

ADVANCED DATA SUPPLIERS

PAYMENT PROCESSING

BULK PLACEMENT DISCOUNTS

ONLINE CLIENT ACCESS

SECURE DATA FACUILITY

COMMERCIAL ACCOUNTS

CONSUMER ACCOUNTS
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GAURANTEED RATES

With a recovering economy, high quality cost-
effective solutions are in high demand! We
guarantee our rates are unbeatable! If we
should provide you with a quote that is higher
than what you are currently paying, we will
revise our quote to insure our rates are the most
competitive.

PROVEN COLLECTION PROCESS
As Wichita’s 1% Major Debt Buyer & Collector,
our Collection Process has been refined to
handle  the hardest  collection cases
successfully. This includes accounts that have
been delinquent for 12 months or longer.

LAWSUIT PREVENTION

With 8,885 debt collection related lawsuits filed
last year, we believe it is a priority to prevent
and protect against damaging consumer
protection lawsuits. We take more steps to
avoid costly and damaging lawsuits than many
of the largest publically traded debt collection
companies.

EXPERIENCED PERSONNEL
Our collection personnel have the experience,
training and professionalism required to
effectively recover your delinquent accounts
receivable. We provide each employee with four
weeks of extensive training in collection and

and much more!

every member of

your customers.

credit reporting laws,
negotiation  techniques,
telephone communication
skills, the psychology
behind decision making

We consider each and

team an asset. We train
our employees to achieve
success. This leads to
higher recoveries and
better relationships with

LOCATED ON SOUTH ANNA STREET ADJACENT
TO THE PARKING AREA OF THE TOWNE WEST
SHOPPING MALL, OUR OFFICE IS EASY TO FIND
AND IS OPEN TO YOU AND YOUR CUSTOMERS.

@

READ CREDIT COLLECTION RELATED ARTICLES
AND LEARN MORE ABOUT OUR COLLECTION
SERVICES BY VISTING OUR WEBSITE AT
WWW.UNITEDMANAGEMENTASSOCIATES.COM!




